Annual Purchase of
Service Meeting

[Ilop1uHa 3ycTpIy 3
HPUIOAHHSA IOCJAYT

itfl March 25, 2024 & March 27, 2024
| 25 6bepesHa Ta 27 bepesHs 2024 p.

HARBOR
" REGIONAL

CENTER



\

DA 4
W \
a N

 Welcome / BiTaemo

» Language Interpretation is available
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Hap,al'OTbCﬂ NOCNYIU 3 nepekKnapny

Closed Captioning function will be on byae akTMuBoBaHO pyHKLiIO CYy6TUTPIB

Enter questions or comments into the chat  [MTaHHA a6o KOMeHTapi MOXXHa AoAaBaTH
A0 yaTty



Meeting Agreements / Y3roam mo/10 3ycrpiul

Please keep your microphone on mute until the designated
times for questions and comments.

1

® BUMKHITDH 3BYK MIKPO(OHA 10 BU3HAYCHOIO Yacy A
3allUTAHb Ta KOMEHTAapPIB.
Please be respectiul to everyone.

® CraBTecs 10 BCiX 3 IOBaroxo.

Encourage others to share and give them the space to do so.

3 ® 3aoxouyiiTe iIHIIMX ALIUTHCH 1 HagaliTe IM MOSKJIUBICTD 1A
IHOTO.




Today's Meeting /

ChOroJHIIIHA 3yCcTpIy

REVIEW DATA/
OrJIsI JAHUX

FY 2022- 2023 Demographics
and POS Data

IlemorpadiyHi gaHi 3a 2022-
2023 pp. Ta gaHi wonao POS

HOW IS HRC
ADDRESSING
DISPARITY/IIIO
POBUTD HRC 3
IIPUBOJY
HEPIBHOCTI

GATHER YOUR
INPUT/3POBITD
CBII BHECOK

We want to hear from you

Mu Xo4eMo noyyTr Bally OYyMKY
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Reviewing the Data /
OrJis1 1annux




HRC Demographics /
Temorpadiunl 1anlt HRC

In 2022-2023, HRC
served 20,103
individuals

One of seven regional
centers in Los Angeles
County
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Individuals Served by Diagnosis / Ocoou, iK1
OTPUMYBAJIHU IIOCJAVIH, 3a JlarHO3aMI

Autism
AyTnsm

9,353
47% - Intellectual

Epilepsy Disability
Ennencis Po3ymoBa

158 BIACTANICTb

1% . . 5,359
Diagnosis 27%

AlarHos
Cerebral Palsy Other

ALn ’ IHWe

S 3,857
i Category 5 19%
~ KaTteropis 5
1,095
5%



Individuals Served by Age Group / Ocodou, sIKl oTpUMYBaJIU MOCJIYTU, 32 BIKOM

Birth to 2 years/ 3 Hapo/J;KeHHH 10 2 POKIB

3,409 17%

3 years to 21 years / BL1 3 POKIB 10 21 POKY

10,310 51%

22 years and older / 22 poku Ta crapiuie

6,384 32%




Ethnicity of Individuals Served / ETHiuHa npuHaJIe;KHICTD
0C10, 110 OTPUMYBAaJIU MOCJIYTU

Native Hawaiian or Other Pacific
Islander | Ypoa)keHul MaBaiB Ta

/ IHLUMX OCTPOBIB TUXOro oKeaHy

Other Ethnicity or Race/Multi-
Cultural | IHWIA €THIYHICTb UM
paca/MynbTUKYNbTYPHICTb
3233
16%

72
<1%

American Indian or Alaska Native |
AMepUKaHCbKI IHAIAHLI YU
ypoa>xeHLl Ansickun

27 \
<1%

Asian | A3laTn

2290 Hispanic/Latino |
11% IcnaHu/
naTNHoamMepuKaHLl
8668
43%

Black/African American |
AdpoamepukaHLy
2203
11%

White | Bl
3610
18%
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Age Group by Ethnicity / BikoBa rpyna 3a eTHIYHICTIO

100%

90% 16%

25%
a0 38% 40%

Asian | Aslatn Black/African Hispanic/ Latino Other Ethnicity = White | B

51%

0%

50%

30%%

20%

10%

American | IcnaHul/ or Race/Mutli-
AdpoamepukKaHLl naTtuHo- Cultural | IHWa
aMepuKaHL|l €THIYHICTb UM
paca/
MYNbTUKYNbT.
Birth to 2 years 3 years to 21 years 22 years and older
3 HapoA)KeHHA Ao 2 BiA 3 POKIB A0 21 poKy 22 poKu Ta cTapwie

poKIB



AL 1\
.. I‘ Languages of Individuals Served /

" ' MoBH 0c€i0, III0 OTPUMYBAJIN ITOCIVTH

English / aHrninceka i Spanish / icnaHcbKa Ml Chinese / kmTaicbKa
16,784 2,863 52
Viethamese / B'eETHaMcCbKa Other / IHWa
30 374




1 2 Residence of Individuals Served / Micue npos;xuBanHsi 0cio,
_ 10 OTPUMYBAIH noc.ﬂym
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Independent or Supported Living
Mpo>KMBaHHA He3anexxHo abo3 ¥

Living at Home

Mpo>XnBaHHsA BAOMa
17,795 naoTPNMKORO

Instltutlon
B ycTaHOBI
20

1,037

Residential
YCcTaHOBU CTaLIOHAPHOI “ Med/Rehab/Psych
pea6uuITaLyi - 74

1,015 s | & w W O



Individuals Living at Home Versus Out of Home /
Oco0u, SIKi JKUBYTH B/IOMa Ta HE BJ0OMa

Living out of
Home OcoGw, REi
#MBYTb HE BAOMA
2308
11%

Living at Home
Ocobu, AKI XMBEYTE BAOMAE
17795
89%




Other Ethnicity or Race/Multi-
Culturall IHwa eTHIUHICTB UM  Native Hawaiian or Other Pacific

HRC Employees / R
PO 6iTHI/IKI/I HRC Asian | Aslatun \ -

8.1%

Black/African American |
2507 | _— AdpoamepukaHLy
8.3%

White | Bl
9.4%

As of December 2023, HRC had 446 employees.

Hispanic/Latino |

Ha rpyaeHb 2023 poky, HRC maB 446 pobITHUKIB. IcnaHuy/ naTuHo-

aMepuKaHLl
69.7%

14



Languages Spoken by HRC Employees /
MoBHU, AKUMU PO3MOBJIAIOTH NpamiBHUKN HRC

Visay
French / ppaHuy3bkalllSamoan / camoaHCbKa
2 1
German /HiMmeUbKa

1

15

Korean / kopencbka

3
2

Spanish / iIcnaHcbKa
249
6

Mandarin / Kntamcbka

Khmer (Cambodian)/
KXMepcCbKa

1

Viethamese / B’eTHaMcCbKa

2

Tagalog / TaranbcbKa
5




/ 1IN TaHHA

10115
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Key Considerations
OcCHOBHI cIIOCTEPEKEHHSA

e Data does not reflect whether e [laHI He BIJO6pa>kaloTb, U
needs of individuals and families 3a40BOJILHAIOTLCA NOTPe6U
are met regardless of the source OKpeMMnX oCi6 Ta poaVH He3aJie)XHOo
of funding (e.g. generic or Bl4 A>Kepesna pIHAHCYBaHHS
community resources or regional (Hanpuknapa, 3arasibHI a6o
center funded) rpoMagcbKi pecypcu, abo KowTHn
e |Individuals are counted even perioHasbHOro LeHTpy)
though their case may have been ¢ Ocobu BpaxoByHTbCAl, HaBITb AKLLO
closed, transferred, or inactivated ix cnpaBa morna 6yTm 3akpuTa,
e Some services are more expensive nepeaaHa abo IHAKTUBOBaHa
than others e OAHI NOCNYrv KOWTYOTb AOpPO>KYe
e Data does not capture individual IHLLUUX
preferences and choices e [laHl He OXONNIOIOThL IHAUBIAYANbHI

ynoao6aHHA Ta BU6opu




Expenditures by Age Group / Burparu 3a BIKOBUMHU rpynaMu

$10,827,520.00, 4%

$54,619,216.00, 19%

1 8 $224,841,043.00, 77%

® Birth to 2 years | 3 HapogweHHR po 2 pokis  ® 3 years to 21 years | sig J poxie gpo 21 poxy 22 years and older | 22 poku Ta cTapwe




Expenditures by Ethnicity / Burparn 3a eTHIYHICTIO

$1 20,000,000

$100,000,000

420,000,000
460,000,000
40,000,000
20,000,000
>0 . .
Arnerican Wndian ”“';";1:":';;1 Other Ethnicity
or Alaska Native = - or Race [ Mult- : Black [/ African . : : "
Islander Asian . Hispanic/Latino White
AmepuraHChE IHQIaHU Ypomowenui [ asais Cultural American Ein
, . .~ |HIWA ETHIYHICTL YK AzizTH lcnanui/Matuho- Ll
Tuxoro okeaHy TYpHICTB AMEPHERHL

2022-2023 $670,589 1,354,517 $23,908,462 $36,280,715 $38,183,656 $86,990,370 $102,899,469



Per Capita by Ethnicity / Ha xyury Hace1IeHHA 3a €THIYHICTIO

3] 0} (K]

S50 L0, 00
S50, 000,00 545, 228.00
L4000 DO
534, 650 0
SLL9aF.00
SBOL0TS.00
=30, 00000
624.935.00 £1%,506.00
220, 0a3.00
R0 03300
#6.534.00
55, 46500 §5.195.00 5. 54700

5 0 5 1AL
3 (i 54,3R0.00 —
SL174, 53,237, 53,301

Fune et Idian e Alaika HI'IrH:' Hewaiian o Other  Other Echnicity or Race | Black J Alixdn Aineessn Hzgank § Lating
Mathve ] nder FhattiCulow 3
AMEPHE. IHOIFHLI ‘.-’p-u-p,:-r[ E-.':HE_.I_ M jwa ETHIYHICTE 1 A:nan-l Adpoameprratyi  lenadui/aTd HFI-— Elnl
UH YO 0. ANACKKW  IHWMKX OCTR. THX. dMEQHEdAHLLI
paipinie s paca/ MynNbTHKYNbT.

W Birth to 2 years | 3 HAPOMKEHHA 00 2 p. ™ 3 years to 21 years | Big 3 oo 21 p. 22 years and older | 22 POKM T3 CTapLLE




Per Capita by Living Arrangement/ Ha xyury HaceJ1eHHS 3a YMOBaMU IIPO;KUBAHHS
$160,000

$140,000 $134,942

$120,000
$100,000
$80,000
$60,000

$40,000
$23,349

$20,000
$7,125

50 e

In Home | Booma Residential | Crauionap. peab. ILS/SLS




Expenditures by Living Arrangement and Ethnicity / Burparu 3a
YMOBaMU IIPO;KUBAHHA TA €THIYHICTIO

42 50,000
$222,936
4200,000
$165,413
4150, 000 5135, 000 $131,864 $114,660 $139.802 514,854
$1.00,000
50,000
#4019 47 .08 J, 519,436 517,182
50
American Indian or Asian Black [ African Hispanic [ Latine Native Hawaiian or  Other Ethnicity or White
Alaska Native [ American lenanu/ Other Pacific Race / Bini
AmepHEaHchE iHgiaHu A : NEATHHOANE- Islandes Mubiculturs]
poaMEpHEaHL Y HUji [ 3636 . st
4K ypomkeHLi AnAckH — POLREHL, IHwWa ETHIYHICTE YK

Ta iHWHX OCTPOBIB
Tuxoro okeaHy

® In Home | Baoma ® Residential | Crau. peab. ILS/SLS

paCca/ My NbTHEYNbTYPH.



Expenditures of Individuals Living In Home by Age Group and Ethnicity /
Burparu ocio, sIKi Ipo;KUBal0Th BIOMA, 3a BIKOBUMU I'PYIIaMH Ta

CTHIYHICTIO
8.1
—— $16,621
. ¥ §$15,673
U, (0K 515,251 $14,927
£14 138
14,
1.2, TR
100NN £9,024
LI
o o 85,628 $5,838
&5, (i) $4 516 45 081
5-] BT 34,169
0 5! T ﬁEI 302 43,006 53,185
51 491
'_:.._.l.l 51 1} )
542:
B i AZIATH I an American | v or Other 1 Bimi
Auepn r[chhm A-mpuauepu KaHL| |-[:Il-.':iH u,l.l'ﬂam Hu- i I
II-LD.I-EiHLI.I YW YDOOM. ANRCKW ‘.-’|:|-|:|-p,1-|-[ fﬂﬂ-ﬂnlﬂ YWH THLLMX |HLIJ-Ei eerHl{:n:-.l'pa{:a

OCTpOBIE THXOro OKEAHY MYTNbTHEYMbT.
! ; B Birth to 2 years | 3 HapogMeHHA [o 2 p. W 3 years to 21 years | sig 3 poxis gpo 2 p. 22 years and older | 22 poxwn 1a cTapwe




Puchase of Services Versus No Purchase of Services
[Ipnadanus moc/Iyr B OPiBHSIHHI 3 BIICYTHICTIO ITOCIYT

B Receiving Purchased Services |
OTPHMYHTE NpuADaHi nocnyrK

With No Purchased Services |
He OTPUMYHTE NpraGaxi nocnyrk

Receiving Purchased Services |

OTPUMYHTh NpUODaHi nocmyri
75%




Purchase of Services Versus No Purchase of Services by Ethnicity
[IpradoaHHs HOCAYT B HOPIBHAHHI 3 BUICYTHICTIO IIOCAVT 34 €THIYHICTIO

22% 28% 25% 24% 299% 24%

32%
78%
I

American Indan or Agian Black / African Hizganic [ Lating Mative Hewasan or Other Ethmicity or Race White
Alaska Mative AziaTH AMENCARN lcnaHui/NatuHo Cther Pacfic Islander I Multicultural Bimi
Amep. iHgiaHUi Y ADpoaMepHEaHLI Ypogw. F363i6 M iHWHX |HWa eTHIYHICTE/paca
YPOmK. ANRcKW OCTPOBIB THXOrD OKEAHY 4M MYNbTHEYNLT.
® Percent With Purchased Services Percent with No Purchased Services

BigcoTok 2 npuadaHMMK NOCITyTaMm BiacoToK 2 BIACYTHICTH) NpUAGaHuX nocnyr



/ 1IN TaHHA
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How 1s HRC addressing
disparities?/Illo pooOuTn

HRC 3 npuBojy HEPIBHOCTI?




Strategic Plan / Crpareriynui n.ian

e Improve Individual and Family e Enhance Service Coordination
Experience and Satisfaction e MoniNnweHHA KoopAUHaLIi nocnyr
e MoninweHHA IHAVBIAYAJIbHOIO Ta
CIMEeMHOro AocCBIAY | 3a40BOJIEHHS

e Strengthen Community Engagement

e Increase Resource Development
e [MocuneHHA 3anyyYeHHs CNiJIbHOTU

361/1bLLUEHHSA PO3BUTKY pecypciB

https://www.harborrc.org/post/our-strategic-plan-2023-26



https://www.harborrc.org/post/our-strategic-plan-2023-26

Staff Development
[T iBuIeHHA KBaJal(hlKkamil nepcoHa Iy

Implicit Bias / Cultural Humility /
[IpuxoBana KyJabpTypHa 00€pe;KHICTD
VIICPEIKECHICTD

Educating staff to be more culturally

Educating staff to be more and linguistically competent.

aware of our implicit bias. . .
HaBuyanHs nepcoHaJy o0 0iJabIol

KYJbTYPHOI Ta JIHIBICTUYHOI

HaBuyangd nnepcoda. 0710
P Y o1 KROMIICTCHIIII.

OLJIBIIOT 00I3HAHOCTI IIPO HAIITY
NIPUXOBAaHY VIIEPEIKCHICTD.




Staff Development
[TIaBuIeHHsa KBaJJal(hlKail

Person Centered
Thinking / Muc.Jaenns,
30cepe;KeHe Ha JIIIaX

Learning a more person centered
approach to how we provide
services.

BuBueHHS 01/1bII OPI€HTOBAHOTO
Ha JIOJUHY X0V 10 HAJaHHS
IOC.JIYT.

Diversity, Service Access.
and Equity /
P13HOMAHITHICTD, TOCTYII
10 IMOCOYT Ta PIBHICTH

Sharing information to all new staff
regarding HRC’s demographics, data
and what we are doing to address
disparity.

OOMiH IHpopMali€lo 3 yciMa HOBUMU
POOITHUKAMH II0J0 JeMorpa@iuyHmx
prannx HRC, ingopmanii i Toro, mo Mu
POOMMO 3 IPUBOJIY HEPIBHOCTI .

11 mepcoHaJIy

30
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Enhanced Service Coordination/ S
[TonInmEeHHA KOOPJUHALILL MOCayr [

264 Individuals
264 noaguHU

201 HRC Services
201 nocnyra HRC

80 Generic Services
80 yHiBepcanbHUX Nocayr =— =— )




Parent Mentor Program /
I[Iporpama HacTaBHUKIB
11 0ATHbKIB

Parent Mentors support families who need
step-by-step assistance with accessing
services and supports

HactaBHUKM ana 6aTbKiB NiATPUMYIOTb
POAUHMU, SKI NOTPEebyloTb NOeTanHy AONOMOry
LWoA40 OTPUMAHHSA AOCTYNY A0 NOCAYT |

nigTPUMKMU




Parent Mentors in Your Community/
HacTaBHuKkHM 111 0aTHKIB Y Ballliy rpaMajii

Tichenor Orthopedic Clinic
Long Beach

New Harvest Church 9.
Norwalk —

PARENT MENTOR

D rop- nC Lih'.ifcls s 4




Listening Sessions /
CeaHncu cJayxaHHSA

Harbor Regional Center has hosted six
istening sessions to gather feedback from the

|_atino, Cambodian, Korean, and Chinese
communities.

PerioHanbHUM LeHTp Harbor Regional Center
MNPOBIB WICTb CEaHCIB CNyxaHHS, Wob 3i6paTu
BIATYKM NaTUHOAMEPUKAHCbKUX,
KaMOOMKIMCbKMX, KOPENCBKMX Ta KUTANUCbKNX
rpomMag.




Cultural Celebrations /
KRyJbTYpHI CBATA

=

HRC Fomily Resourse Center

74

]
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4 e 0

N % /

Tl Pry, v wy,

HRC Foralr\:tgfmurce HRC Support Groups

HRC Grupos de Apoyo.
HRC Centro de

Recursos Familiares \ida, Y

i L
g, hbd




Collaboration with Community Based Organizations /
CaiBapand 3 rpoMajJCbKIMHU OpratizamisaMu

United ’

Cambodian
Community

¥

B(‘,illg B]]ilt ““““““““ | EDUCATION | sSUPPORT
Together

= . a [ ]
o et gy o i e i Hl'u

g UNDERSTANDING NEEDED
INTEGRATION

PURPOSE+DIRECTION & DEVELOPMENT-SUCCESS

N

aEs.  LOS ANGELES COUNTY
. ~ DEPARTMENT OF
3@: MENTAL HEALTH

" recovery. wellbeing.

’
KAISEC suisamgus

Korean American Special Education Center

*

califormio
Promise Heallh Plarn

TICHEN®R =

CLINIC FOR CHILDREN LA Care. ’
Community Resource Center




Advocacy in Community /
3axXHCT IHTEPECIB Y rpoMal

Harbor Regional Center met with Assembly
member Lowenthal's Team to share
iInformation about Harbor Regional Center.

PerioHanbHUK LeHTP Harbor Regional Center - N oo | 1
3yCTpIBCS 31 CNIBPOBITHMKaMK YneHy Acambnel i
Lowenthal, wob noginntncs iHpopMaLEelo NMpo

PerioHanbHWM UEHTP.

37



Deaf or Hard of Hearing Resources /
Pecypcu 111 IJIyXHX Ta CJ1a00UVIOUNX




Social Recreation & Fitness Resource Guide / I1oclOHUK 3
COIIAJBbHOI0 BUINMOYMHRY Ta (PITHEC-PECYPCIB

SOCIAL GUIA DE RECURSOS
RECREATION & DE RECREACION SOCIAL
FITNESS RESOURCE Y ACONDICIONAMIENTO
FISICO

https://www.harborrc.org/social-recreation



https://www.harborrc.org/social-recreation

In-Language Trainings /
[TIxroToBKa p1I3HUMU MOBaAMU

4

ABRIL
APRIL

20 2 3

5-7PM

Martes [/ Tuesday

Retos en el Trastorno del Espectro Autista

Challenges in Autism Spectrum Disorder

Presentado por / Presented by: Mariana Lenero

*Este entrenamiento se llevara a cabo en espaiiol.

*This training will be held in Spanish
Please request interpretation by Tuesday, March 28, 2023

Registrese aqui:
Register here:

http://bit.ly/3kdmbbr

Para mas informacion: Edgar Marroquin
For more information: 310-792-4770
edgar.marroquin@harborrc.org

=g HARBOR
REGIONAL
CENTER

TASK

GUIBAMEE | IBUCATION | SUFFORT

= HARBOR g LOS ANGELES COUMTY
B oo e et

TASK Los Angeles presenta una serie de talleres sobre educacion
especial en colaboracion con el Harbor Regional Center

ﬁﬁo ~ ICI0S5 de 1Ash / Derecnos y Responsanilioades Basicos
30 Miércoles, 30 de agosto de 2023, 10:30 AM - 12:00 PM
Ko centra en lox servicios TASK v los derechos de la Ley de Educaciin para Personas
con Discapacidades (IDEA) para o Itervencidn Temprang, as cueiro provisiones de
TDEA, la Seceign 304 de la Ley de Rehabilitacion v fa Transicidn a los Servicios e
Adultos.
SEP Intervencion Temprana y Servicios de Transicion a los 3 Afios
27 Miércoles, 27 de septiembre de 2023, 10:30 AM - 12:00 PM

Properciona una vistdn general de o brervenctin lemprana v los servicios de transicide
a los tres afios v fe ayuda o mevegar con éxito sn privera rennidn dell Programa de
Edueacion Individualizada (TEP) con su distrite excolar focal,

25 Miércoles, 25 de octubre de 2023, , 10:30 AM - 12:00 PM
Properciona una vistdn general de lox derechos y proveceiones gue la Ley de Educactdn
pare Personas con Discapacidades (TEA) extablece pera los nitar con necesidodes
e ilp\'\'fu\l'u'i v fos componentes egales de pn Programa de Educacion Individualizoda

(IEP).
Proceso de Evaluacién
Miércoles, 15 de noviembre de 2023, 10:30 AM - 12:00 PM

Properciona informaciin sobre cdme solicitar evaluaciones, plazas, tipes de evaliaciin
w odmo fa Ley de Educacidn para Personas con Discapacidades (IDEA) gobierma el
Proceso e arvelucasicn,

Este taller se presentara a través de Zoom.
Registrese con el enlace o el codigo QR.

https://bit.ly/3YnWP8b

N

TASK | 626-300-1043 | AlhambraOffice/@ taskca.org

CEMNTER - vl

November 30, 2023

HES HH 28 YIS

Y3 &= FIHE WA LLCL

HIH M S5 stda
hitps://bit.ly/3gN3gM)

o 2HES ME Z22|UMo|Lt 42|27} opu o
K 2 o ob2of Cfa 2| AS FA B $ gauc

Kt 29| Edgar Marroguin
310-722-4770
edgar.marroguin@harborrc.org
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Short
Informational
Videos / KopoTKi
iHopMmalii
BLI€EO

AVMMUAMAVMUAMY

BRENDA BRITO
COORDINADORA DE SERVICIOS, CENTRO REGIONAL HARBOR




Ongoing Initiatives / \
[ToTOoYHI IHIINIATUBU

Information in Various Q
Languages / Indpopmaiin

Pi3HIMI MOBaMH \/

www.harborrc.org/publications

Hiring Diverse Staff /
HaiiMm pi3HOMaHITHOTO
[mepcoHa. Iy
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\

~

Stay Connected /3aanmanrecst Ha 3B'I3RKY

Y -
» k[

SOCIAL MEDIA/COHLIAJIbDHI
MEPEsRI

Facebook: Harbor Regional Center
Instagram: @HarborRegional
Twitter: @HarborRegnlCtr

FAMILY RESOURCE
CENTERS/LIEHTPU
PECYPCIB LISl POJIVH

Norwalk: 15415 S Pioneer Blvd
Norwalk, CA 90650

Long Beach: 1155 E. San Antonio Drive
Long Beach, CA 90807

Torrance: 21231 Hawthorne Blvd
Torrance, CA 90503

E-NEWSLETTER/
EJERTPOHHI JINCTU

Sign-up/ MignuuwitbcA:
https.//www.harborrc.org/e-newsletter

PARENT MENTOR CLINICS/
ITPOI'PAMU HACTABHURIB
JIJ1d bATbRIB

Long Beach: 1660 Termino Ave
Long Beach, CA 90804
Norwalk: 11364 E Imperial Hwy
Norwalk, CA 90650

43




Gather your mput /
3Ppo0IThH CBIU BHECOK




How can we better serve you?

Please share your questions, comments, suggestions, ideas.

AR M1 MO KREMO Kpalle BaM
CJOY:KUTH ?

MoainitbCa CBOIMU MUTAHHAMK, KOMEHTAPAMU, MPOMNO3NLLISMU,
|nesaMu.







